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Case Management Services

Local Services

A Body & Mind | 213 N Main St Moscow, ID | 208-683-8320 |
https://www.abmhealthservices.com/case-management/ | Assists clients with locating housing,
securing social benefits (Medicaid/Social Security), finding transportation, and connecting with
interdisciplinary care teams.

Idaho Community Care Program | 208-631-1878 | a3ssa.com | Provides, statewide support for
individuals caring for a loved one with memory concerns, Alzheimer’s disease, or other forms of
dementia including caregiver case management services and respite care.

Opportunities Unlimited | 119 E 4, Moscow, ID | 208-883-5587 | https://oui.org/ | Specialized, goal
oriented developmental disabilities case management focused on care coordination, individual
advocacy, and specialized programs to maximize independence and community integration.

Scott Community Care | 200 S. Almon, Moscow, ID | 208-882-3504 | Serving eligible clients in
organizing public and private agency services to meet specific long-term goals.

Weeks & Vietri | 818 S. Washington, Moscow, ID | 208-882-8514 | Offered to for current clients,
involving coordinating care, advocating, and ensuring clients receive appropriate resources and

support to achieve individual goals.

Idaho Medicaid Case Management

Magellan of Idaho | 1-855-202-0973 | https://magellanofidaho.com/w/care-management |
Comprehensive mental health and substance use case management, counseling referrals, and crisis
intervention services. To qualify, you must be an Idaho resident who is either enrolled in Idaho
Medicaid or meets the state's clinical and income criteria for non-Medicaid behavioral health funding.

Telligen of Idaho | (888) 897-9003 | CMIdaho@telligen.com | https://idmedicaid.telligen.com/case-
management-self-referral-for-enrollees/ | Personalized care management to help participants
navigate complex, long-term medical conditions. To qualify, you must be an active Idaho Medicaid
member dealing with severe, high-risk health issue such as chronic diseases or frequent
hospitalization, that require expert coordination of doctors, medications, and resources.
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Children’s Developmental Disabilities (DD) Case Management | (877) 333-9681 |
https://healthandwelfare.idaho.gov/services-programs/medicaid-health/resources-parents-and-
caregivers | Personalized care coordination, specialized therapy scheduling, and family support to
help children with developmental delays live successfully at home and in the community. To qualify, a
child must be under the age of 18, have an active Idaho Medicaid plan (often through the Katie
Beckett pathway), and show a documented, severe functional limitation in multiple major life
activities.
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